JES

Providing medical care for individuals with dementia
and guiding families through their journey.

Dear JFS COMPASS Client,

This Caregiver Resource Binder was put together to provide information that
would be useful for caring for a loved one with a memory disorder. Everyone
needs different tools and resources, but these are the most commonly requested
materials. Use what applies to your situation and what is helpful. You may want
to hold on to the rest as it may provide guidance in the future. Please let us know
if you need additional information, as there is much more we can provide you
with, on an individualized basis.

Sincerely,

The JFS COMPASS Staff



JFS

Providing medical care for individuals with dementia
and guiding families through their journey.

We are located at:
99 Passmore Road
Wilmington, DE 19803

Our phone number is: 302-478-9411 Ext 210
Messages to this number are check several times a day. Someone will return your
call within 1 business day.

COMPASS ON CALL SERVICE

PHONE NUMBER: (302) 530-3159

HOURS: Weekdays/Business Days: 5PM — 8AM
Weekends/Non-Business Days: 24/7

The COMPASS On Call service is available to assist with urgent patient/caregiver
needs related to the patient’s dementia care plan, such as providing support and
guidance if the patient is experiencing a behavioral symptom crisis or if the
caregiver is experiencing a caregiver stress crisis.

The COMPASS On Call Service is staffed by IFS clinical staff from across the
agency, including social workers and care managers, who work closely with the
COMPASS team. Your call will be returned within 1 hour.

Non-urgent needs, such as canceling/rescheduling appointments or prescription
refill requests, are best addressed by the COMPASS team during business hours.
Non-urgent information can still be sent to COMPASS team members after hours
by voicemail or portal message.

Patients and Caregivers are directed to contact the patient’s primary care
provider regarding concerns related to the patient’s general medical conditions
and any urgent medical symptomes.

For medical emergencies, call 9-1-1.
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